
Sage CRM

Award winning Customer Relationship Management software

Summary

Designed for all sizes of company, from 1 user to 100+, 
Sage CRM is sold in over 30 countries worldwide. 
Sage CRM is an award-winning, web-based customer 
relationship management (CRM) solution. It is a full-suite 
CRM solution comprising of sales, marketing and customer 
service automation.

Thanks to its end-to-end business integration capabilities, 
the Sage CRM front-office can be powered by data from 
the back-office to give sales, marketing, customer service 
and other front-office staff a true 360° view of customers 
across front and back-office functions, differentiating it from 
many other CRM solutions in the market today.

Business Benefits

Sage CRM enables you to:

•	 Unify your sales, marketing and customer care functions 	
	 making it easier for everyone to work together and share 	
	 critical information
•	 Improve sales performance with sales automation 		
	 tools that help sales professionals find and retrieve vital 	
	 information quickly and easily
•	 Target the right customers, at the right time with a 	
	 suitable message and put your marketing resources to 	
	 their best use
•	 Resolve customer issues more quickly and efficiently 	
	 by providing customer service professionals with 
	 user-friendly tools to organise, communicate, and solve 	
	 customer questions more easily
•	 Allow your users access to vital customer information 	
	 anytime and from anywhere

Sage CRM offers the outstanding performance that 
is essential for success in today’s competitive business 
environment. It’s easy to use and quick to deploy, so you 
can immediately start to build stronger relationships with 
existing customers, target new customers more effectively 
and drive your sales revenues. Tailored to match your 
individual business needs it can help you streamline your 
business processes.

Want to know more?

Contact us to discuss how Sage CRM can benefit
your business…

Tel: 0870 873 4387
Email: marketing@fdsystems.co.uk
Web: www.fdsystems.co.uk/sage-crm
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